
NCS PREMIER SERIES HEAT PUMP 24 MONTH WARRANTY

This Warranty applies to domestic NCS Premier Series Heat Pumps purchased and installed in Australia.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major failure. Your Australian Consumer Law 
guarantees, and similar statutory rights, are called the “Owner’s Statutory Rights” in this Warranty.

The rights given by the NCS Premier Series Heat Pump 24 Months Warranty are in addition to the Owner’s 
Statutory Rights. 

The NCS Premier Series Heat Pump range is warranted by NCS Pool Heating Systems against defects in 
design, materials and workmanship for a period of 24 Months from initial installation or after three months 
from sale, whichever is the earlier.    

Equipment defects covered by this Warranty will be repaired or replaced at the discretion of NCS (subject 
to the Owner’s rights under the Australian Consumer Law with respect to major failures) without cost to 
the owner for parts or direct repair labour (for systems installed in the areas normally serviced by NCS Pool 
Heating Systems). The repair or replacement shall be performed during normal business hours by NCS.

Any NCS parts or equipment replaced under this Warranty will be warranted in accordance with the provisions 
of this Warranty for the remainder of the original warranty period or 12 months from the completion of the 
repair, whichever is the greater.

Except where inconsistent with the Owner’s Statutory Rights and the rights given by this Warranty, all other 
warranties and all liability of NCS for any loss or damage direct and consequential is expressly excluded. 

This Warranty DOES NOT cover: -

1. Damage or problems or unsatisfactory performance caused to the equipment by faulty or incorrect 
external electrical wiring, incorrect power supply, voltage fluctuations, over voltage transients or 
electromagnetic interference not originating within the equipment.

2. Damage or problems resulting from incorrect or poor installation.
3. Damage caused by a non-NCS authorised contractor. (NOTE: The system must be installed in accordance 

with set procedures. Set procedures must also be followed during any subsequent moving, major repairs 
or storage of system (including the pump) to avoid damage.

4. Equipment which has been re-installed at a location other than the original location.
5. Damage or problems caused by the use of an accessory, component or equipment not supplied by NCS. 
6. Damage or problems caused by events beyond normal working conditions, including fire and extreme 

weather. (NCS recommends insurance inquires with respect to such events).
7. Damage or deterioration to the external surfaces or refrigeration coils caused by normal weathering or 

corrosive atmospheric conditions.
8. Any costs or additional labour associated with gaining acceptable service access to equipment installed 

in restricted or unsafe (e.g. high) locations.
9. Freight charges (including insurance) or travelling cost for repairs performed outside the area normally 

serviced by NCS Pool Heating Systems.
10. Any consumable item (e.g. batteries, filters, and belts) supplied with the equipment unless the item is 

shown to be defective at the time of purchase.
11. Damage or problems or unsatisfactory performance resulting from operation in an environment where 

the climatic comfort of humans is not the primary function of the equipment.
12. Damage or problems or unsatisfactory performance resulting from operations at conditions outside the 

operating conditions specified in the technical or sales literature applicable to the equipment.
13. Pool water not being maintained at chemical conditions complying with the relevant Australian Standards 

regarding pool water quality. NOTE: Excessive chlorine levels can damage system components.
14. Damage, problems or unsatisfactory performance resulting from misapplication of the equipment.

This Warranty does not cover the replacement or replenish of refrigerant within the unit.



Owner’s Responsibility

To ensure the longevity of the heating system the owner is responsible for the correct operation and 
regular maintenance of the equipment, including:

1. Operation and maintenance of the equipment in accordance with operating instructions.
2. Regular inspections to ensure any leaks experienced can be attended to promptly, prior to further 

damage occurring. 
3. Regular cleaning where necessary.
4. Ensuring that the air inlet and outlet on the outdoor unit is kept clear of any obstructions (e.g. dirt, 

plants and leaves)
5. The application of additional corrosion protection if the product is installed in a corrosive environment 

(e.g. sea air).

The correction of any non-product fault or problem is not covered by this Warranty. 
NCS is not responsible for the cost or the provision of maintenance.

Owner’s Statutory Rights

In respect of any goods supplied under the contract which are not of a kind ordinarily acquired for 
personal domestic or household use or consumption, unless the owner establishes the following limitation 
of liability would not be fair and reasonable, the liability of NCS for any defect of design, materials or 
workmanship will be limited to any of the following as determined by NCS: 

• Replacing the equipment or supplying equivalent equipment;
• Repairing the equipment;
• Paying the cost of replacing the equipment or acquiring equivalent equipment;
• Paying the cost of having the equipment repaired.

The provision of free or pro-rata installation costs under this warranty is limited to systems installed in the 
areas normally serviced by NCS Pool Heating Services. Warrantable repairs that require a site visit (i.e.; not 
return to base components) will incur site attendance charges. Parts and labour included under warranty 
where applied. 

On no account, whatsoever shall NCS be responsible for additional loss, damage or corrosion to other 
components or property due to leakage from the suitor pipe work associated with the installation or heat 
damage caused by water temperature or other modes of failure. 

The terms of this warranty are between NCS Pool Heating Systems, its successors and assigns, and the 
customer.  The benefits of this Warranty are not transferable to the customer’s assigns. 

Claims

Any warranty claim should be made via the NCS Pool Heating Systems Website: 
https://ncspoolheating.com.au/warranty-claim-form/ , with a clear photograph of the unit serial number, an 
image of the fault and an image of where the pump is located. If the product has failed for a reason listed 
in What is NOT COVERED by the warranty, the customer will be charged the reasonable costs incurred by 
NCS Pool Heating in testing and establishing product failure. 

Extended Warranty

The Extended Warranty values indicated below (*) applies only to domestic units installed by NCS Pool 
Heating Systems Qualified installers. NCS Pool Heating Systems extended warranty covers the system 
components from initial installation or after three months from sale, whichever is the earlier for the 
following periods:

Component    Years
Titanium Heat Exchanger  25 Years*
Compressor    10 Years*
Parts     4 Years*
Labour     1 Year*

Contact Information:
 
NCS Pool Heating Systems  Service Number:  1300 138 864 
Unit 8, 26 Tathra Street  Email:  sales@ncspoolheating.com.au
WEST GOSFORD  NSW  2250

ABN: 74 000 632 600


